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Express Ticketing Homepage
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Input your asset ID in

this field for ticket 
creation



Asset Validation
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Validate your asset by 
selecting the state the 
service is in



Asset Information & History
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If asset is successfully validated, you will 
reach this screen. (If there is already a 
ticket open on this asset you will see it 
under Ticket History)



Power Validation
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You must validate power 
prior to creating a ticket



Trouble Report
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Enter the details of your 
ticket request on this page. 
Please note if you are 
reporting a service 
impacting issue and do not 
authorize intrusive testing 
or dispatch your ticket may 
be put in a deferred queue. 



Access Hours
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Populate site 
access hours



Contact Information
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Populate ticket 
contact info & local 
contact info



Trouble Ticket Summary
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Trouble Ticket Number

10 ©2020 AT&T Intellectual Property - AT&T Proprietary 

If ticket creation is 
successful you should 
reach this page



Express Ticketing Email with PIN
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Shortly after ticket 
creation the main 
contact email on the 
ticket will receive an 
email from AT&T with the 
ticket number and a PIN



Check Status of Ticket
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Input your ticket number in 
this box to obtain status



Status Request with PIN
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You must validate the state 
and PIN in order to receive 
fully authenticated ticket 
log updates



Ticket Status with PIN
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